
4212 Artesia Blvd.
Torrance, CA 90504
800-548-3384
310-214-8007
310-214-9137 Fax
www.gkydentalarts.com
info@gkydentalarts.com

Scheduling and Shipping
We pride ourselves on offering our customers high quality restorations and personal service. To better assist you and your 
patients, we require adequate time to fabricate, inspect and deliver your laboratory work. Our Time Schedule is based on full 
working days (Monday-Friday), excluding the day of receipt and holidays. If during the process a case needs to be returned to 
your office, please allow at least one extra day for local and two days for non-local/shipping accounts. Our pickup and delivery 
within the Southern California area is between 8:00 a.m. to 5:00 p.m. For same day pickups, we must receive the request before 
12 noon (limited area). A nominal shipping fee per case will be added to each GKY invoice. An additional fee will be added for 
each extra stage of the case including die trims, try-ins, wax ups, etc.  Customer may also incur an additional cost if the shipping 
location is deemed to be in a residential or extended shipping area of the country by the courier service. When shipping, use 
our preferred shipping carrier’s pre-addressed shipping labels. Failure to do so may result in higher shipping charges. Insurance 
per package, UPS automatically insures each package $100.00. Upon customer’s request additional insurance can be added 
prior to shipping (both inbound and outbound), this cost is $0.90 per $100.00, with a minimum charge of $2.70 which will be 
added to your GKY invoice. You must notify GKY Dental Arts, Inc. in advance if you want insurance for each package. GKY 
Dental Arts, Inc. will not be responsible for lost packages. For all cases made on the doctor’s semi-adjustable articulator, a $20 
fee will added to the invoice, to compensate for the additional weight and insurance required.
Pricing and Operating Policy
Our prices are based on normal laboratory schedules. If necessary, we can deliver cases before the specified time period but 
a rush charge will be applied. Call to make prior arrangements. Bisque Try-In cases are billed as complete. Removable cases 
are billed in stages as work is completed. Prices are subject to change without notice.
**The due date given on the lab prescription must be at least one day prior to the patient’s chair time.**

Billing and Statements
Visa and MasterCard’s are the only credit cards accepted. To facilitate easy payment conditions, your account will be billed by 
a monthly statement. The Statement Balance is due by the end of the subsequent month from the statement date. If not paid
by such time, the balance is considered past due and will be subject to a 2% service charge. This charge will be applied 
monthly until the overdue balance is paid. Accounts that are 60 days delinquent will receive cases C.O.D. A $15 fee will be 
applied per C.O. D. case. Should third party collection and/or litigation become necessary to collect balances owed, the 
customer will be responsible for all collection costs, court costs and attorney’s fees. A return check fee will be $25. These 
terms are based on services and products rendered and not contingent on the delivery/seating of product ordered.
Discontinuance of Services and Products
Should any unexpected contingencies occur resulting in the need to discontinue the completion of services or products, you 
will be responsible for any charges of services rendered and completed work as of the time of notification to GKY.
Satisfaction Guarantee and Warranty Policy
Within 45 days of receipt, if you or your patient is not satisfied with your finished restoration or prosthesis, GKY  will repair, 
adjust or remake any product in accordance with our warranty policy. After 45 days, doctor accepts product as correct and 
complete. Charges will be applied if the original prescription is altered or our requests for new models and/or impressions 
on the original case were denied. Charges will also apply for spotting dies and opposing, re-prepping due to receding 
gingival tissue, if the doctor trims the die or when instructed to “do the best you can”, and a remake is necessary. In the event 
of an ill-fitting restoration or if you request a product be remade; the original impressions, models and restoration must be 
returned in order to identify where the problem occurred and determine if full, partial, or no charge applies. If a second 
remake is necessary, there will be a full charge. By cementing or permanently seating the completed restoration, doctor 
accepts product as correct and complete. Monetary compensation for doctor, patient or chair time will not be given under 
any circumstance.   
Limited Warranty/Limitation of Liability:
GKY warrants that all dental devices are made according to your specifications. Subject to return and inspection of device that 
is placed and then fails, the lab will repair or replace the device without charge for the cost of materials or workmanship, at 
the lab’s discretion, as follows: Category 1-Five years; Category 2-One year; Category 3-No
warranty.  Incidental or consequential damages, including lost wages, inconvenience or chair time will not be compensated.
Category 1;  Porcelain to metal, Zirconia (Crowns & Bridges), e.max (Crowns & Bridges), full metal restorations. 
Category 2;  e.max (veneers, inlay, onlay), Empress (all types), Feldspathic (all types), Composites, Removable devices (if
           failure is due to defects in material and workmanship), Veneers, Night Guards and all other products not listed
           in Category 1, 2 or 3.
Category 3;  Maryland Bridges (All types), Indirect composite-resin bridges, Provisionals, Repairs on non-GKY  Removable 
           products.
Incidental or consequential damages, including lost wages, inconvenience or chair time will not be compensated.
GKY will proceed with my lab work without a dentist signature on any paper prescriptions submitted.
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ACCOUNT INFORMATIONACCOUNT INFORMATION
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Name of Company: 

Authorized Signature: Date: 

Print Name and Title: 

SIGNATURE ON FILE

AGREEMENT
I have read and agree to the GKY Dental Arts, Inc. Terms and Conditions.

Yes, I agree that my signature below authorizes GKY Dental Arts, Inc. to proceed with my lab work without
a Dentist Signature on any paper prescription(s) submitted by my office.



No, I do not authorize GKY Dental Arts, Inc. to process with my lab work if the paper prescription form(s)
is/are not signed.  I understand this will result to a delay of my case.



GENERAL OFFICE INFORMATION

2.  Federal Tax ID or Social Security No. 

4.  Years in Business:

7.  Doctor/Account Holder’s Name:

 Please provide:  License No. 

9.  Requested Type of Account:       COD         Preauthorized Credit Card Payment         Open Account (must fill in #10)

          (For COD and Preauthorized, pg 2 of this form is required)
  

Phone:

8.  Accounts Payable Contact Name:

Fax:

Email:

1.  Company Name:

Fax:

Phone:Billing Address:

Email:City, State and Zip:

General Partnership Limited Partners

Corporation LLCSole Proprietorship5.  Check which is applicable to you:

6.  Please list: Owner(s), Officer(s), Partner(s)

3.  Type of Business: Dental Office Dental Lab (If CA, provide Resale No.  )

PLEASE RETURN COMPLETED FORM(S) TO:
Email:  accounting@gkydentalarts.com
Fax: (310) 214-0747

GKY - ACCOUNTING DEPARTMENT

(Required: either option “Yes” or “No” must be selected)

AGREEMENT FOR OPEN ACCOUNTAGREEMENT FOR OPEN ACCOUNT

�

SIGNATURE ON FILE

AGREEMENT

In consideration of GKY Dental Arts, Inc. supplying products on Open Account Credit Terms, it is understood
the Statement Balance will be paid in full by the end of the subsequent month from the statement date.

I agree that, should I fail to fulfill any of the obligations under this credit agreement, fail to comply with
payment terms or in the event any check be dishonored by our bank for any reason, then the entire balance 
owing on this account will become due immediately payable and any credit limitation established will be
withdrawn.  Amounts past due will be subject to a 2% service charge.

In the event my account goes out of terms, GKY Dental Arts has my authorization to apply charges on the
following VISA or MasterCard Account:

VISA ACCOUNT MASTERCARD ACCOUNT

Card Number

Name of Cardholder

Expiration Date

CVV2 - Credit Verification Value Code
( located on the back of the credit card )

Cardholder Authorized Signature

Date
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Please fill out completely and return for us to better understand your needs.

What are the 3 most important factors when choosing a laboratory?
(E.g., consistent quality, communication, price, technical and customer support, and turn around time, etc.)

Please return this form with your case. Thank you very much for your interest in our lab.

Please check all that apply:

SATISFACTION GUARANTEEDSATISFACTION GUARANTEED

 INCONSISTANT  OCCLUSION

 INCONSISTANT MARGINS

 INCONSISTANT CONTACT

 INCONSISTANT CONTOUR

 INCONSISTANT SHADE

 COMMUNICATION PROBLEM (DESIGNED INCORRECTLY)

 RE-ORGANIZE EXPENSES WITH HIGHER QUALITY

 NEED FASTER TURN AROUND TIME

 WANT TO TEST THE MARKET

(1)

(2)

(3)

Why am I looking for a new lab?

LOYALTY REWARDS PROGRAMLOYALTY REWARDS PROGRAM

Rev.04.26.19

To learn more about this exciting program, call GKY Dental at 1-800-548-3384.

Getting where you want to go is as easy as 1, 2... (there’s no need for a “3”)!

Your business is important to us.  Paying us promptly allows us to operate more efficiently and we would
like to share these benefits with you for being a valued business partner.

1. Do business with us...

2. Pay us promptly...
GKY Dental Arts, Inc. will honor you with GKY Reward credits(*) equal to 2% of your monthly statement
balance, when your account is current and paid in full (by check) by the 15th of each month.  A monthly
minimum statement balance of $1000 is also required to qualify. 
(*) One GKY reward credit equals one dollar in purchasing power through TravelFlo Group.

3. Start earning rewards immediately and begin building reward credits for use on travel or merchandise.
GKYRewards can be redeemed, for any travel related service(s) you can purchase through
a travel agency (airline tickets, hotels, car rentals, cruises, vacation packages, and more).

Great for business travelers, personal vacations, even high quality merchandise!

When you think of free travel... think of GKY REWARDS.

Three ways of redeeming your GKY Rewards:

3. Ordering Name-brand Merchandise:
Redeem reward credits for name-brand merchandise online, through the
TravelFlo Group merchandise catalog - featuring over 4,000 items, including
the latest electronics, appliances, sports equipment, and much more.

Call TravelFlo Group toll-free 1-888-430-1615 to receive “Concierge Level” customer service for all of your 
travel needs.  Once your personal TravelFlo consultant finalizes all travel arrangements, your GKY Rewards
account will be debited and you will only be accountable to pay the remaining balance.

1. TravelFlo Redemption Center:

Make your arrangements through a travel agent of your own.  Have your travel agent call TravelFlo Group at
1-888-430-1615.  Once TravelFlo Group makes contact with your travel agent, your travel agency will be paid
directly on your behalf up to the full amount available in your GKY Rewards account.  If a remaining balance
occurs, you would be accountable to compensate the difference.

2. Travel Agent of Choice:

GKY Rewards accumulate monthly in your personalized, secure online account that can be accessed at
www.gkydentalarts.com/support/rewards.  A user name and password is required to access your 

GKY Dental Rewards account. Your account will be set up automatically once  you qualifiy.
HOW DO GYK REWARDS COMPARE TO CREDIT CARD POINTS?

CREDIT CARD AIR MILES

Remember, GKY Rewards 
are valued like CASH!!!
For example, instead of 
using 25,000 or 30,000

credit card air miles for a 
round-trip �cket from

Los Angeles to Las Vegas, 
(retail $138) you could

purchase FOUR of the same 
�cket with the

equivalent value in GKY 
Rewards $600.00
(30,000 x 0.02)!

• Earn 1% of purchases (current industry average)
• Expira�on dates on miles & Extensive blackout dates
• In most cases limited to air travel
• Generally, limited to par�cular airlines
• Air Miles can not be used in conjunc�on with cash
• Must be redeemed through credit card company or airline

• Earn 2% of purchases
• No blackout dates
• No restric�ons on airline �ckets
• Use airline of your choice
• Rewards can be used in conjuc�on with CASH
• Can be redeemed directly through the TravelFlo
  Group Redemp�on Center or the travel agency
  of choice

GKY REWARDS
..............................

.............
............................................

....................................
.................

 ....

Our way of thanking our valued business partners for their continued support!

1-888-430-1615
contact@travelflo.com
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SHIPPING INSTRUCTIONSSHIPPING INSTRUCTIONS

HOW TO SEND A CASE
Packing Instructions

Schedule a Pickup (by phone)

1. Call UPS (800-PICK-UPS / 800-742-5877)

2. Inform the UPS Representative that you have a “Prepaid, 
    Return Service” shipping label.

3. Have the Tracking Number available for the customer service 
     representative.

1. Include the following:
  Rx Form (must be filled-out completely)
  Impression  
  Bite Registration
  Models

2. Wrap items and securely place in a box, avoiding items from moving
    loosely.

3. Seal bo  with shipping tape.

4. Affix one UPS Prepaid, Return Service shipping label to each box/case. 
    (Remove or black out any previously used shipping labels, especially
     any bar codes.)

5. Keep the Receipt for your records.

1Z 123 123 12 1234 1234

JOE SMILES, DDS
(123) 555-1234
SMILES FAMILY DENTISTRY
100 TOOTHFAIRY DRIVE
LOS ANGELES  CA 12345

TR# 1Z 123 123 12 1234 1234

Call GKY at 800-548-3384 and we will expedite
Boxes and/or Prepaid UPS Shipping Labels ,

free of charge!

NEED SHIPPING SUPPLIES?

Give us a call if you have any questions 800-548-3384. 

There is no need for your office to open an UPS account to ship packages
to GKY Dental Arts, Inc. as long as our Prepaid, Return Service Label is used. 

IMPORTANT INFORMATION

SCHEDULE A PICKUP ONLINE
Visit www.ups.com to schedule a pickup online.

A Login and Password are required.
(Not to be confused with an UPS Account.)

Select the Shipping tab, then scroll down to Schedule a Pickup.
     Section 1 - Shipping Label Questions
        • Do you have a shipping label? Answer: “Yes”
        • Do you have a preprinted return label? Answer: “Yes” 
        • Enter all IZ tracking numbers (no spaces).
     Section 2 - Pickup Information & Location
        • Complete address (5 digit zip code) & phone number.
     Section 3 - Service & Package Information
        • Enter number of packages to pickup.
        • Click on UPS Domestic Services & Select “UPS 2nd Day Air”
          Service.
     Section 4 - Pickup Date and Time
        • Enter Date & Time.
        • Special Instructions (i.e.; lunch time/days/holidays closed).   
     Section 5 - Pickup Notifications
        • Optional to enter your mobile phone number and emails.
          (We suggest to use your email and info@gandhdental.com)
     ...Verify & Click “Next”.

Tracking
Number

RECEIPT

UPS PREPAID
RETURN SERVICE
SHIPPING LABEL

Tracking
Number


